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To whom it may concern,

Userful’'s DiscoverStation was the solution to all our problems. We were
able to deploy a customized Internet computing platform with a full
office productivity suite, implement much needed multilingual support,
completely secure our PCs against internal and external misuse, and
add multimedia and USB keydrive support—all in a single, invisible
transition that Userful handled.

We received numerous compliments from patrons on the new system,
and staff training was a non-issue. The total cost for DiscoverStation,
factoring together hardware costs and the cost of IT support time, was
75% less than the cost of purchasing and maintaining the computers
DiscoverStation replaced.

| would happily recommend DiscoverStation to any library looking to

dramatically reduce the costs and hassles associated with purchasing,
setting up, and maintaining public computers. .

Yours sincerely,
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